[image: image1.png]AAIR 7 SEFAS

,TRANSPORT LOGISTICS, INC.




Hello Associates,

In regards to door service, we follow the following policy to avoid any Confusion -

Operations/Accounting policy applicable to the door shipments –

- The HBL & MBL must be prepaid including the DDC/DTC.

- The consignee's Ph# & Contact must be provided along with the Pre-alert with request to door deliver the goods.

- Commercial Invoice & any other shipping documents must be provided before the arrival of shipment, in addition to the pre-alert and HBL/Manifest/MBL Etc.

- We customs clear the goods at the port of entry before forwarding to the door of the consignee. Clarify, if the client wish A7S to only take care of inland delivery (in other words the consignee's customs broker will be clearing the goods and we will do the trucking only).

- You MUST have a credit established for the shipper for whom you are asking us to provide a door service. During the final stages of delivery, some times there are minor charges for which there is not enough time to take prior approval but those are justified expense without which door service could not be performed. When you are billed for those to you & if your client is not a regular client, have no credit established with you &/or one time shipper, you will not be able to collect those and it will either be a loss to one of us or it might spoil our agency relationship.

- Customs Duties/Taxes & Storage/Demurrage (if any) will be charged to the consignee at our end unless your prior written approval is granted. For us to advance these charges, a prior arrangement must be made by you unless you authorize us to hold that amount from the credit in our account books for you. Actually, Duty/Taxes/Storage are not advanced by us even for our regular import clients unless the amount is very small.

To obtain the rates -

Pls obtain the following from your client and forward to us -

- The City, State & postal code (Ph# & Contact, in addition if possible)

- The Commodity, estimated Weight, Dims & No. Of Pcs.

- If this shipment is part of a consol, above 2 details of the rest of the items in that.

- Port (air/sea) you intending to ship (specify by air / sea) the goods.

- The carrier/s you intend to use for this shipment

- A transit time expected by your client unless +7 days are acceptable.

Pls comment if something above needs clarification.

Kind regards

Surya Dhamija
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